
Help people get what  

they’re entitled to. 

Become a volunteer!

Income Tax Assistance – Volunteer Program
The income tax assistance program is the result of a major partnership established in 1988 
between the Canada Revenue Agency (CRA) and Revenu Québec. It provides assistance to 
people who are unable to complete their tax returns and cannot afford the services of tax 
professionals. Every year, organizations and volunteers assist a large number of people by 
completing their income tax returns for free.



Become a volunteer and help people get 
what they are entitled to
If you want to give of your time and to get involved in your 
community, become a volunteer. Give a helping hand to 
low-income individuals by completing their income tax 
returns. This will ensure they get the benefits and tax credits 
they are entitled to. In addition, you will surely enjoy the 
satisfying experience of volunteering within a participating 
organization.

As a volunteer, you will:
• get basic how-to training on completing personal income 

tax returns;

• have free access to income tax return preparation software;

• have access to dedicated toll-free phone lines where you 
can get answers to your tax-related questions during return 
preparation sessions; and

• receive certificates of appreciation issued by the CRA and 
Revenu Québec.

To become a volunteer or for more information about the 
program, go to revenuquebec.ca/volunteers.
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https://www.revenuquebec.ca/volunteers

